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Upload status Meaning / Result Action 

BAD FORMAT The entire file was formatted incorrectly – no animals were 
transferred. If you upload a BAD FORMAT file, the bad format 
will be identified immediately and displayed on-screen. Possible 
causes are missing fields or invalid dates.  

Upload a new file containing 
records in the correct 
format. 

COMPLETE The file was formatted correctly – all animals were transferred, 
or the data was processed successfully. 

None. 

ERROR 

 
 
 
 

Example: 
ERROR 31  

The file contained some records with incorrect or invalid data – 
some animals were not processed. ERRORS may result from 
mistyped device numbers or PIC numbers but usually occur 
because data does not comply with database ‘rules’, such as 
when you try to transfer an animal recorded as ‘Deceased’, or 
an animal already registered to that property.  
You are not authorised to transfer this animal. 

Some ERRORS require 
further action. If unsure 
what to do, contact the NLIS 
Helpdesk. 

FAILURE The file could not be processed at the time you uploaded it. 
FAILURES may occur if there is a problem with the NLIS 
database while your file is being processed, or if the time it 
takes to process the file exceeds the system limit. 

None – FAILURES are 
reprocessed overnight. 

INCOMPLETE The file contained some records with incorrectly-formatted data 
– some animals were not processed. 

Check the format then 
upload a new file containing 
only the records not 
processed in the first 
upload. 

PENDING The file is in a queue waiting to be processed. Wait 15 minutes and check 
again. If still PENDING, 
contact the NLIS Helpdesk. 

PROCESSING Your file is currently being processed by the database. 

Note: Processor ‘Kill’ files are updated in a batch overnight, so 
the PROCESSING status may be displayed until the next day. 

None. 

WARNING 

 
Example: 

WARNING 6 

Your file was processed – all animals were transferred, but 
some data was inconsistent with database records. 

The animal being transferred is not registered to the vendor or PIC you 
are transferring ‘From’. 

WARNINGS are usually for 
information only and rarely 
require action. 
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Files sent to the database have an Upload status. The View my transaction history report shows 
the status of your transactions for a period you specify. The status categories are explained below. 

Upload status categories 


